Youtube

Comments

Overview

Resources and tutorials for resin craft are primarily found
on Youtube. To discover more about the priorities and pain
points of resin crafters, I gathered comments from various
Youtube channels that focus on resin craft. These sites are
mainly tutorials and 'do's and don'ts' compilations. The
data I gather will help contribute towards creating user
personas, user stories, and inform on what my website's
content might include. In this way, the user's story is what
should drive content.

Videos Used

» https://www.youtube.com/watch?v=ra¥deé jyn79Q
« https://www.youtube ,com/watch?v=LkyLH3AaBphA
« https://www,.youtube.com/watch?v=mIxo3Db1DNk&t=117s
« https://www.vountube.com/watch?v=25cMY&S2T 0
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Initial Findings

The majority of commenters are looking for guidance, and
while most are not new to the craft, others are yet to
start. As such, we can see that would-be crafters watch
Youtube tutorials as a starting point before committing
their time and energy to making resin. It is likely that
they are assessing the feasibility of resin craft in terms
of the equipment needed, as well as the difficulty level.

User Feedback on Content

« pleased that there 1s no 'babbling'

« straight to the point/no time-wasting

« clarity of instructions

« video speed - should be fast

« pleased that materials used and tutorial steps are clear
« music - too loud, distracting

« preference for a human voice 1in tutorials

Common Pain Points

+« identifying materials
« locating the correct materials
» issues with their own projects




Drawing Conclusions

Content

From the above, it becomes clear that Youtube users locking
for resin content:

prefer videos that are to the point
want clear information on where to find materials

prefer voice directions over distracting music

want clear step-by-step instructions

It is therefore in my interest to create tutorials that
are concise, make use of vocal instruction, avoid music,
and clearly state where materials can be found.
Instructions should also be simple and clear.

Users new to resin also frequent such tutorial videos
when deciding whether the craft is for them. It is
therefore the content-creator's job to reassure them that
resin is indeed a feasible craft, regardless of budget or
experience level.




